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1. BATAJIBHI NIOJIO)KEHHSA

1.1. TlomokeHHs TPO BUpIMICHHS KOH(IIKTHUX CcHUTyalld y BigokpemiaeHomy
CTPYKTypHOMY Miapo3aun «®daxoBuil Kojaemk €KOHOMIKK 1 TeXHOJoTiM HamioHanbHOTO
yHiBepcuTeTy «YUepHiriBcbka nmomrtexHikay (gami — [lomoxeHHs) po3poOiieHe BiJIMOBIIHO
1o 3akoHiB Ykpainu «IIpo ocBity», «IIpo Bumry ocity», «IIpo 3acaamu 3amoOiraHHs Ta
npoTUAll AuCcKpuMiHalii B Ykpaini», «[Ipo 3abe3neueHHs: piBHUX MpaB Ta MOKJIMBOCTEH
KIHOK 1 4oIoBikiB», Komekcy Ykpainu mpo aaMiHICTpaTHBHI NMPaBONOPYIICHHS, 3aKOH\
VYkpaiau «IIpo 3BepHEHHS TPOMaIsTH» Ta 1HITUX aKTIiB YUHHOTO 3aKOHOIABCTBA.

1.2. VY cBoiil aisumibHOCTI BigokpemiieHUd CTpYKTypHHM miipo3ain  «PaxoBHid
KOJIE/DK EKOHOMIKM 1 TexHoyoriki HamionaneHoro yHiBepcutety «YepHiriBcbka
nomirtexHikay (nam — Konemk) 1oTpumMyeThesi 3aKOHOAaBCTBA YKpaiHu y Takux cdepax:

- BUSIBJICHHS, IPOTHU/I11 Ta 3a11001raHHs KOPYMII;

- 3a0€3MeYeHHs TEHAEPHOI PIBHOCTI;

- MPOTHU/IIT BCIM BUAaM AUCKPUMIHAIIIT,

- MPOTHTii CEKCYaIbHUM JIOMaraHHsIM.

1.3. V¥V IlonoxkeHHi TepMIHA BUKOPUCTOBYIOTHCS B TAKOMY 3HAUCHHI:

- OyJiHr (ubKyBaHHs) - AissHHA (110 a0o Oe3disIbHICTh) YYaCHUKIB OCBITHBOTO
IPOLIECY, SIKI MOJSATAIOTh Y MCUXOJIOTIYHOMY, (I3UYHOMY, EKOHOMIYHOMY, CEKCYaTbHOMY
HAaCUJIbCTBI, Yy TOMY YMCII 13 3aCTOCYBaHHSIM 3acoOOIB €JIEKTPOHHUX KOMYHIKAIIN, M0
BUMHSIOTHCS 3100yBayeM MEPEABUIIOI OCBITH, a0O0 IHIIUMH YYaCHUKAMH OCBITHBOIO
MpOLIECY BIIHOCHO HBOTO, BHACIIAOK 4YOro moryia OyTH 4 Oyrna 3amofisiHa LIKoAa
MCUXIYHOMY 200 (PiI3MYHOMY 310POB'IO MOTEPIIIIOTO;

- iMOOIHr (1IbKyBaHHs) - AisiHHA (Ai1 @00 OE3MisIBHICT) YYAaCHUKIB TPYIOBUX
BIJTHOCHUH, SIKI TIOJIATAIOTh Y MCUXOJIOTTYHOMY, (HI3UYHOMY, €KOHOMIYHOMY HACHJIbCTBI, y
TOMY 4YHCJ1 13 3aCTOCYBaHHSM 3acO0iB €JIEKTPOHHUX KOMYHIKAIIA, IO BYMHSIOTHCS
cTtocoBHO TmpariBauka Komemky abo Takor 0CO00I0 CTOCOBHO IHIIHUX OCIO 3 METOIO
NPUHKCHHS 1X JIFOJCHKOI TIAHOCTI 3a NMEBHUMH O3HaKaMH, CTBOPCHHS CTOCOBHO HHUX
HaTpy’>KeHO1, BOPOXKOi, 00pa3inuBoi aTrMocdepu Ta MPUMYIITYBaHHS YYaCHHKA TPYAOBHUX
BIJIHOCHH JI0 3MI1HHU MICIIsl pOOOTH;

- TUCKPUMiHAWLIA - JiSTHHA, B pe3yibTaTi sSKUX ocoba Ta/abo rpyma ocib 3a ix
O3HAaKaMH pacH, KOJbOPY IIKIpH, MOJITUYHHUX, PETITIMHUX Ta IHIIUX MEePEeKOHaHb, CTaTi,
BIKy, 3a CTaHOM 3JIOpPOB'S, €THIYHOTO U COI[laJIbHOTO TOXOJ/KEHHS, TPOMAJSHCTBA,
CIMEHHOTO Ta MalHOBOTO CTaHY, MICIIS MPOKMBAHHS, MOBHHUMH a00 1HITUMHU O3HAKAMU,
AK1 OyJd, € 1 MOKYTh OyTH JIMCHUMH 200 MPUITYIICHUMHU, 3a3HAa€ OOMEKEHHS Y BU3HAHHI,
peanizanii ab0 KOpHUCTYBaHHI NIpaBaMu W cBoOojgamMu B Oyab-akid  (opmi, KpiM
BUMAJKIB, KOJIM Take OOMEXKEHHsS Ma€ IMPaBOMIPHY, 00'€KTUBHO OOTPYHTOBAHY METY,
CITOCOOM JTOCIATHEHHS SIKOI € HAJISKHUMHU Ta HEOOX1THUMHU;



- THCK - HeOakaHa 111 0coOM Ta/abo rpynu ocid MoBeaiHKa, METOI0 a00 HACIIAKOM
SAKOI € PUHUKEHHS iX JIFOJCHKOT T1IHOCTI 32 IEBHUMU O3HAKaMH a00 CTBOPEHHSI CTOCOBHO
Takoi O0COOM YW TpymH oci0 HampyKeHoi, BOPOXKOi, 00pa3nuBOi a00 3HEBAXKIUBOI
atMocdepu;

- KOH(VIIKT - 31TKHEHHS IPOTUJICKHUX 1HTEPECIB 1 TOTJISIIB, HATIPYKEHHS ¥ KpaliHe
3arOCTPEHHSI CYNEPEYHOCTEH, M0 MPU3BOANTH 10 aKTMBHUX JIii, YCKIagHEHb, OOPOTHOH,
IO CYNPOBOUKYIOTHCS CKIQJHUMH KOJI3ISIMH; CHUTyallis, y SKIM KOXHa 31 CTOpiH
HAMAaraeThCsl 3alHATH TO3UIII0 HECYMICHY 3 IHTEpECaMH 1HILOI CTOPOHH;

- CeKCyaJIbHiI JOMAaraHHs - Jiii CEKCyaJbHOTO XapakTepy, BUPAKEHI CIOBECHO
(morpo3u, 3alAKyBaHHS, HEMPUCTONHI 3ayBaxkeHHs) abo (i3uyHO (JOTOpPKAHHSA,
MOTIECKYBaHHS ), 1[0 MPUHMKYIOTh YM 00pakaroTh 0Ci0, skl epedyBaroTh y BIAHOCHHAX
TPYIOBOT0, CIIy>k00OBOT0, MaTEPIaIbHOTO YU 1HIIOTO MiAMOPSAKYBaHHS.

1.4. 3acrocyBanHsa 1boro lloso’keHHS HE BUKIIIOYAE€ MOMJIMBICTH 3aCTOCYBAaHHS
IHIIMX HOPM YHMHHOI'O 3aKOHOJABCTBA WIOJ0 3aXHUCTy OcCOo0OK 1ii MpaB 1 3aKOHHHUX
1HTEpECIB.

2.3AT'AJIBHI 3ACAJIA NOJIITUKHA BPET'YJIIOBAHHSI KOH®JIIKTIB

2.1. KepiBuunro Komnemky # KepiBHUKM CTPYKTYypHUX Tmiapo3auiie Komemky
3000B's13aH1  PEryJsipHO MPOBOAUTH 1HGOPMAIlIMHI Ta MPOCBITHUILIBKI —KaMmaHii,
CIpsIMOBAHI1 Ha:

- MIJBUILEHHS pPIBHS OOI3HAHOCTI TPYAOBOTO KOJEKTHBY ¢ 3700yBadyiB
MepEeABUIIOI OCBITH IIOAO0 NMONEPEKEHHS KOH(IIKTIB, 30KpEMa, MOB'I3aHUX 13 OYJIIHIOM,
MOOIHTOM, CEKCYaIbHUMU JIOMaraHHsIMU, yTUCKaMU, JUCKPUMIHAIII€I0, TOIIO;

- 3ano0iraHHs BUHUKHEHHIO KOH(JIIKTHUX CUTYAITI;

- BUSBJICHHS] KOH(QIIKTHUX CUTYaIIii;

- yperytoBaHHs KOH(PIIKTHUX CUTYAIIH.

2.2. 3ano0iraHHs BUHUKHEHHIO KOHQIIKTHUX cuTyauid y Konemxi 3m1iCHIOEThCS
HUIAXOM 1H(POPMAILIIITHOT, KOMYHIKAaTUBHOI, COI[1aJIbHO-TICUXOJIOTTYHOI, TPOCBITHUIIBKOI Ta
oprasizaiiifHoi po60TH 3 y4aCHHUKaMU OCBITHBOT'O Ipoliecy Ta mnpauiBHukamu Konemxy,
CIpsIMOBAaHOI Ha YCBIJIOMJIEHHSI CYTHOCTI PIBHOCTI, COJIJapHOCTI, TOJEPAHTHOCTI,
BUJTyYeHHS 3 iH(opMariitHoro nojs Komemky mOMHIKOBOI, mepekpydeHoi iHdopmaiiii,
opraHizaimii  TOJIEPAHTHOTO Ta  KOHCTPYKTHBHOTO  CITUIKYBaHHS, B3aeMomii 3
HehopManbHUMU JiIepaMyd ¥ MIKpOTpyIaMu, 3HIKEHHS COIIaJbHOT HAIPY>KEHOCTI Ta
3MIIHEHHSI COI1aJbHO-TICUXOJIOTYHOIO KJIIMaTy B KOJIEKTHBI, BHUPIMIEHHS KaJpOBUX
UTaHb, 3MIHA YMOB B3a€MO/IIi.

2.3. PexomMenjoBaH1 MEeTOU TTONIEPEHKEHHSI KOHPIIKTHUX CUTYaIIii;

- CTBOpPEHHsS aTMocepu MOBIpM Ta B3AEMOIOBArM Yy BIJHOCHHAX YYACHHKIB
OCBITHBOT'O IIPOIIECY, IPALIIBHUKIB CTPYKTYpHUX Miipo3aiiaiB Konemxy;



- 00rpyHTOBaHa BUMOTJMBICTh 3 OOKY KEpIBHUKIB CTPYKTYPHHX MiAPO3ILUTIB JI0
M1JJIETJINX Y BAKOHAHHI HUMH TI0CaIOBUX O0OB'A3KIB;

- TOTPUMaHHS HOPM PO3MOJILITYy poOOYOro 4acy Ta HaBAaHTAKEHHS MK YYaCHUKAMHU
TPYJIOBUX BIJHOCHH;

- CIIpaBeJTMBA BUHATOPO/Ia 3a MPaIlio, MOpabHE i MaTepiadbHE 3a0X0UCHHS;

- JOTPUMAaHHS MPUHIIUAITY COIiaTbHOI CIPABEIIMBOCTI B OYIb-SIKUX PIMICHHSX, IO
CTOCYIOThCSI 1HTEPECIB TPpAIIBHUKIB, 3700yBadiB TMEPEABUINOI OCBITH W KOXHOI
0COOMCTOCTI.

2.4. Jlii kepiBHUKA CTPYKTYPHOTO MIIPO31IY 11010 BPETYIIOBaHHS KOHMIIKTHUX
CUTYyaIIiil:

- Oeciza 31 CTOpoHAMHU KOH(IIKTY 3 METOIO 3'sICyBaHHS IPUYUH BUHUKHEHHS 1 CYyTi
KOH(JIIKTHOI CUTYyalli Ta NOIIYKY IUISAX1B ii BPETyJIIOBaHHS;

- IHILIIOBAHHS poO3MIANy KOHQUIKTHOI curyauii KoMiciero 3  BHUpIIIEHHS
KoH(pmKkTHUX cutyanii Konemxy;

- KOHTPOJIb 332 BUKOHAHHAM pileHb KoMicii 3 BUpIIIEHHS! KOH(DIIKTHUX CUTYaIll}.

2.5. Y Konemxi 3a00poHEHI:

- JIUCKPUMIHAIIIMHI BHUCIOBIIOBAHHS, $IKI MICTSITh OOpa3uBi, MNPUHUKYIOUI
TBEP/DKEHHS 1I0JI0 OCI0 Ha MiJCTaBl CTaTi, 30BHINIHOCTI, OJSATY, CEKCyaJIbHOI Opl€HTAIll]
TOIIIO;

- YTUCKHU 0co0u Ta/abo rpynu ocid y Oyb-skiil hopmi:

- MOBa HEHABHCTI, BHCJIOBJIIOBAHHS, IO MICTITh JIalMBi, HEILEH3ypHI CJIOBA,
00pasu, MOTrPo3U YU 3aKJIMKH JI0 HACHJIHCTBA 11010 TIEBHOT 0COOM YU TpyIu OCi0.

2.6. B nmy0uiuHMX BUCIIOBIIIOBAHHAX MPAIIBHUKIB Ta 3/100yBayiB NMEPEABUINOI OCBITH
Konemxky, a Takok OHJIAMH 1 IPYKOBAaHUX Marepiaiax 3a iX aBTOPCTBOM 3a00pPOHSETHCS
B)KUBaHHS JUCKPUMIHAIIIMHOI JIGKCUKH, JUCKPUMIHAIIMHUX BHUCJIOBIIOBAaHbL 1 MOBH
HEHABUCTI CTOCOBHO OCI0O YW TPymnu 0cCi0 Ha MiJICTaBl pacu, KOJIbOPY IIKIpH, TOJTITUYHUX,
peNriiHUX Ta 1HIIUX MEePEeKOHaHb, CTaTl, BIKY, CTaHy 3J0pPOB'S, €THIYHOTO 1 COLIAJIBHOTO
TIOXO/PKCHHSI, TPOMAJITHCTBA, CIMEHHOTO Ta MaiHOBOTO CTaHy, MiCIlsl TIPOXKUBAaHHS, MOBU
a00 1HIINX O3HAK.

3. MPOUEAYPU BPET'YJIFOBAHHS KOH®DJIIKTY
3.1. Jlma BperymtoBanHs KOH(UKTHUX cutyanin y Komemki po3mopspkeHHSIM
TupeKTopa cTBoproeThes Kowmicis 3 BupimeHHs KoH(IKTHUX cutyarii Konemxky (mami -
Kowmicis), sxa po3risaae KOHQIIKTHI CUTYaIlil MiX:
- MpailiBHUKaMu B Mexkax Konemxky;
- 3100yBayamMu NepeIBUILOT OCBITH B Mexax Konemxy;
- MPAIIBHUKOM Ta 3700yBadeM MEPEIBUINOI OCBITH B Mexkax Konemxky.



3.2. KondniktHa cutyauis po3risaaerbess Kowmiciero 3 BHUpIIEHHS KOHQIIKTHUX
cutyaniit Konemxy sxio:

3.2.1. croponoto koHIIKTY € gupektop Konemxky;

3.2.2. cropoHaMu KOH(JIIKTY € TIPeJCTaBHUKH P13HUX miapo3aitiB Konemxky;

3.3.  Kowmicis Konemxy posrisgae KOHQUIIKTHI CUTyallli Ha OCHOBI 3BEPHEHb
YYaCHUKIB OCBITHBOTO MpOIECY Ta/ab0 TMpalliBHUKIB, SKI TOJAIOTHCA IO 3arajJbHOTO
BIJIIUTY B MUCHbMOBOMY 200 €JIeKTPOHHOMY BUTJISAI Ha iM'st ['ostoBH KOoMicii.

3.4. ITlomanHs 3BepHEHb 3AIMCHIOETHCA BIANOBIAHO 10 3akoHy Ykpainu «IIpo
3BEPHEHHS TPOMAJISIH.

3.5. VYV 3BepHeHHI Mae OyTH 3a3HAuY€HO IMpi3BUIIE, 1M'A, MO OATHKOBI, MicCIle
OpOXKMBAHHS 3asBHUKA, BUKJIAJCHO CyTh MOPYLIEHOTO MUTAHHS, 3ayBa)KE€HHS, IPONO3UIIII,
3asiBM YU CKaprH, MPOXaHHS 9M BUMOTH. [IMchMOBE 3BepHEHHS MOBHHHO OYTH MiIIHCAHO
3asIBHUKOM (3asiBHHUKaMU) 13 3a3HAYCHHSIM JaTU. B eleKTpOHHOMY 3BEpHEHHI TAKOXK Mae
OyTH 3a3HAYEHO EJIEKTPOHHY MOILTOBY aJpecy, Ha SIKY 3asBHUKY (3asiBHUKaM) MOXKe OyTu
HaJIICJIaHO BIAMOBIAL, a00 BIJIOMOCTI MPO 1HIINI 3acO0M 3B'A3KY 3 HUM. 3aCTOCYBaHHS
€JIEKTPOHHOT'O IM(PPOBOTr0 MIANUCY IPU HAJICUIAHHI €JIIEKTPOHHOIO 3BEPHEHHS HE
BHUMAaraeThbcs.

3.6.  3BepHenHs, odopmiieHe Oe3 IOTpPUMAHHS 3a3HAUYCHUX B 1.3.5 BHUMOT,
MOBEPTAETHCS 3aBHUKY 3 BIAMOBIIHUMH PO3'ICHEHHSMHM HE MI3HIII K Yepe3 JIeCATh JHIB
BiJl THS MOT0 HAJXOJKEHHSI, KpIM BUMAAKIB, epeA0AUCHNX YaCTUHOK MEPIIO CTaTTI 7
3akoHy Ykpainu «IIpo 3BepHEHHs rpomMagsaH».

3a00pOHSIETbCS BIAMOBA B MPUUHATTI Ta PO3IVIAJl 3BEPHEHHS 3 IMOCUJIAHHSAM Ha
MOITUYHI MOTJISAIU, TMapTIHY HAJICKHICTh, CTaTh, BiK, BIPOCIIOBIAaHHS, HAIlIOHAIBHICTD
rpoMa/iIsHUHA, HE3HAHHS MOBU 3BEPHEHHS.

3.7. Posrmsan  xonduikTtHOT cutyarii  3miicHIoeTbes  Kowmiciero  Komemxky
B1MOB1AHO 110 [10o0KEeHb, 110 PerJIaMeHTYIOTh iX JisSJIbHICTD.



